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Time Duration Class
8:30am~9:30am 1hr Basic English
9:40am~11:10am 1.5hr Business English
11:30am~1:00pm 1.5hr Speaking Class
1:00am~2:00pm 1hr Lunch
2:00am~3:00pm 1hr Job Ready Class
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Looking for work Looking for work (legalities) | At work How to... Workshop

Assistance with resume / cover

Occupation / work vocabulary Banking / TEN / ABN At the bar (RSA) How to call in sick letters / job search
Assistance with resume / cover
Reading & Responding to job advertis | Fair work: At the restaurant (foo [ How to request time off [ letters / job search

ements

hours & rights

d)

Approaching employers to ask for wor
k / job application forms

Fair work —
Health & safety

At the coffee shop (m
oney handling)

How to make a formal co
mplaint

Assistance with resume / cover
letters / job search

Job Interviews

Fair work — pay / tax

On the phone

How to resign

Assistance with resume / cover
letters / job search

Following up resumes / job interviews

Bullying work place problems

Angry customers

How to recommend

Assistance with resume / cover
letters / job search

To focus on English used when lookin
g for work in the Australian context. F
ormal vs Informal language

To raise awareness of the rule
s and regulations in Australian
workplaces and work industrie
s focussing on international st

To look at language
needed in specific w
ork environments.

To look at language nee
ded to perform specific fu
nctions required to work.
Modality / indirect langua

To provide personal assistance
regarding learners’ work goals

udents ge / Register
Fair work Australia Website (o Listening to Australia
) , ) Worksheets / ESL te
Seek.com / Career One nline learning program) (Will n thooks At work: Computer room
Worksheets & ESL textbooks eed computer access) , Listening to Australia
excursions / guest te
Worksheets

achers
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Marketing Communications,Advertising & promotion
Marketing Brisbane Lagacy, Brisbane
Internal Customer Service,Public Relations

Merchandising Merchandising Marketing
Secret Trade, Brisbane
Management Operations — running the store, display, cashier, Finance
Property Development Properties marketing Open House Assistant Ray White, Gold Coast
Store Management Daily Operations, Supply & Distrubution Hilton Hotel/Coffee Club, Brisbane
Merchandising , Inventory & System, 7 - Eleven, Brisbane
Retail Management
Purchasing & Distribution Finance Nippon PTY, Brisbane
Financial Services Finance Customer service Administration Clearview Financial Services,Brisbane

Sarina Russo Institute, Brisbane

College Recruitment Customer Service Marketing, Sales Finance, Administration
-Workforce Division
College / university Students . ) o ) Sarina Russo Institute, Brisbane
Reception, Customer Service, Administration
Services -University Access Division

Sarina Russo Institute, Brisbane
College Student Administration | Administration Compliance
-Workforce Division

Office Administraiton General Office Duties Customer Service Student One, Brisbane
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Operations

International MarketingAdmissions Student Service Administration

Education Group, Brisbane

Little Lawyers

Computer Engineer Graphic Designer

Indus Institute, Brisbane

IT Engineer Customer Service Sarina Russo Education Group, Brisbane

“ S HE| AL 2000{7 7|Y 7Hs - 0|2 A EHA U QIEE W




Australia Internship Program = JAMES COOK
. o ~ UNIVERSITY
Certificates

AUSTRALIA

Joblinxg

CERTIFICATE OF PARTICIPATION

Tificone ¢ i o

KiIM, Jae Hwa

Fo Bicoesiful Comeletion of

Sea World Resort Internship
August 2013
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Certificate/Document(Job Roaster) = UNIVERSITY

Internal Document — Internship Prog\‘am
o=
Internship Placement Schedule as at Monday 16 February, 2015 till Wednesday 25 February, 2015 « swe: o meet at James
‘Cook University Campus 3t 5am OR 1pm on Monday 16 February, 2015 to commence their industry Placement.
" Student Name Preferred | S | Location of internship Department Manager Rostered Time
3 . Name e
~ L . x
1. Do Yeon, KIM Rosie F | James Cook University Kevin Anderson 1.00pm — 5.00pm
’ International Marketing | Campus Director International Marketing
349 Queen St, Brisbane Email:
- Kevin. T CUB. .au
o y 2 2. Sun Kyoung, KIM Stella F | Sarina Russo Recruitment Sharon Harris 9.30am — 1.30pm
Level 3, 100 Eagle Street Manager - Business
Brisbane Email: Admin/Culture/Comm
Sharon.Harris@sarinarussorecruitm unication/Market
ent.com.au Research
3. Ahyeong, BYEON Irene F | James Cook University Quentin Underhill 1.00pm — 5.00pm
< g Student C IT /Customer
349 Queen St, Brisbane s Service/Research &
Email: QUnderhill@sri.edu.au Development
4. Eunyul, SEO Yuliana F | The Hilton Hotel Mr Sean Park 10.00am — 3.00pm
Banquet Department Catering & Events Manager Hospitality

THIS CERTIFICATE OF PARTICIPATION
IS HEREBY PRESENTED TO

Na Won LEE

FORTHE COMPLETION OF THE EMPLOYMENT
PREPARATION AND WORK EXPERIENCE PROGRAM

PROGRAM from 05 Jan 2015 to 20 Feb 2015
Date of issue: 20/02/2015.

Aot il

KATHLEEN NEWCOMBE
Chief Executive Officer
James Cook University Brishane

—— JAMES COOK

INIVERSITY
= e Job

Brisbane Campus

Previbe Coge 08

190 Elizabeth Street
Brishane

Sean.park@hilton.com
Ph: 3234 2000
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Jennifer (Hana Jung)
Hanyang University
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Homestay System
& SHLES DS JHE D)2 2200l Tutor!
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JCUBOHA-Il_ St % | & Xl Host Family2t M&35t=
AH
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About Homestay

1

2. 23 J1&0| 3. (‘%”O.J, OIZ |, OLAIOLHI )
3. 90 01212 A AFE =0}

4. 12114 J|&E/ 24 HIE (FL34A HR)

5. 2t JFE0ICH 2H2H2l House Rule0l /US

6. Checkin: &=

7. Check out: =g

8. S/t ARAIZ BR308~ 60242
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Homestay System
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